
Duke
Energy®
Carolinas

CharlesA. Castle
SeniorCounsel

DukeEnergy Carolinas,LLC
526 SouthChurchStreet
Charlotte,NC28202

Tel 704.382.4499
Fax704.382.4494
alex.castle@duke-energy.com

July 12, 2011

Jocelyn Boyd, Chief Clerk/Administrator
Public Service Commission of South Carolina

P. O. Drawer 11649

Columbia, South Carolina 29211

Dear Ms. Boyd:

RE: Docket No. 2006-193-EG

In accordance with the request of the Public Service Commission of South Carolina ("PSCSC"),
as communicated in David Butler's letter dated January 12, 2005, Duke Energy Carolinas, LLC hereby

provides an original and ten copies of its South Carolina Disconnection Report of Service Terminations

for the period April 2011 through June 2011.

The information attached provides the total number of customers whose services have been

terminated, the daily number of customers' services that have been involuntarily terminated and the

reasons, including nonpayment of bill or deferred payment agreement, fraud or tampering i.e. energy

protection, and the average duration of service interruptions.

A Summary of Delinquency Process was previously provided in Duke Energy Carolinas' report for

the quarter ending December 31, 2004.

Please do not hesitate to call me with any questions or comments.

Sincerely,

Charles A. Castle

pa

Enclosures

cc: w/o enclosures

Dan F. Arnett, ORS



Duke Energy Carolinas, LLC

South Carolina Disconnection Report
April 2011 - June 2011

INVOLUNTARY TERMINATIONS OF SERVICE Number

Nonpayment 17176

1460Unauthorized reconnection, tampedng, fraud
TOTAL INVOLUNTARY TERMINATIONS OF SERVICE

Note

(1)
(2)

18636

OTHER TERMINATIONS OF SERVICE 32759 I3/

TOTAL TERMINATIONS OF SERVICE 51395

i"

i
i"

!,

i.

The information provided in this report reflects the number of "accounts" disconnected,

not the number of customers disconnected. A customer's service may be
disconnected more than one time during the period for which the data is reported.

NOTES:

(1) Customers accounts disconnected for nonpayment remain active for 7 calendar days
before a disconnect or removal final order is worked•

(2) Accounts subjected to disconnection for tampering and/or fraudelent use of electricity.
(3) Includes accounts terminated at the customers request, including

read in/read out requests, transfers, and actual disconnections of service.

category could also includea small number of customers whose service

had previously been disconnected for nonpayment, where service was not restored

within 7 days and the account was final billed (see reporton duration of interruption).

Therefore, this number of accounts disconnected may be reported both inthe nonpayment

category and this category, i.e. counted twice, even though there was only one
service disconnection.

i,
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Rpt 3731032

Report Date: 7/8/2011

Pgm SCNPDESummary.rep

Duke Energy Corporation

SC- Non Pay Disconnects

Description Service Type Complete
Date

DPA NON PAY DISCONNECT NON RESIDENTIAL .... 4/5/2011

DPA NON PAY DISCONNECT NON RESIDENTIAL 4/8/2011

DPA NON PAY DISCONNECT NON RESIDENTIAL 4/13/2011

DPA NON PAY DISCONNECT NON RESIDENTIAL 4/14/2011

DPA NON PAY DISCONNECT NON RESIDENTIAL 4/26/2011

DPA NON PAY DISCONNECT NON RESIDENTIAL 5/4/2011

DPA NON PAY DISCONNECT NON RESIDENTIAL 5/26/2011

DPA NON PAY DISCONNECT NON RESIDENTIAL 6/6/2011

DPA NON PAY DISCONNECT NON RESIDENTIAL 6/8/2011

DPA NON PAY DISCONNECT NON RESIDENTIAL 6/29/2011

NON RESIDENTIAL Total:

DPA NON PAY DISCONNECT RESIDENTIAL 4/1/2011

DPA NON PAY DISCONNECT RESIDENTIAL 4/4/2011

DPA NON PAY DISCONNECT RESIDENTIAL 4/5/2011

DPA NON PAY DISCONNECT RESIDENTIAL 4/6/2011

DPA NON PAY DISCONNECT RESIDENTIAL 4/7/2011

DPA NON PAY DISCONNECT RESIDENTIAL 4/8/2011

DPA NON PAY DISCONNECT RESIDENTIAL 4/11/2011

DPA NON PAY DISCONNECT RESIDENTIAL 4/12/2011

DPA NON PAY DISCONNECT RESIDENTIAL 4/13/2011

DPA NON PAY DISCONNECT RESIDENTIAL 4/14/2011

DPA NON PAY DISCONNECT RESIDENTIAL 4/15/2011

DPA NON PAY DISCONNECT RESIDENTIAL 4/18/2011

DPA NON PAY DISCONNECT RESIDENTIAL 4/19/2011

DPA NON PAY DISCONNECT RESIDENTIAL 4/20/2011

DPA NON PAY DISCONNECT RESIDENTIAL 4/21/2011

DPA NON PAY DISCONNECT RESIDENTIAL 4/25/2011

DPA NON PAY DISCONNECT RESIDENTIAL 4/26/2011

DPA NON PAY DISCONNECT RESIDENTIAL 4/27/2011

DPA NON PAY DISCONNECT RESIDENTIAL 4/28/2011

DPA NON PAY DISCONNECT RESIDENTIAL 4/29/2011

DPA NON PAY DISCONNECT RESIDENTIAL 5/2/2011

DPA NON PAY DISCONNECT RESIDENTIAL 5/3/2011

DPA NON PAY DISCONNECT RESIDENTIAL 5/4/2011

DPA NON PAY DISCONNECT RESIDENTIAL 5/5/2011

DPA NON PAY DISCONNECT RESIDENTIAL 5/6/2011

DPA NON PAY DISCONNECT RESIDENTIAL 5/9/2011

Count

2

1

1

1

1

1

1

1

1

1

11

34

74

127

74

71

40

52

65

67

40

39

45

88

49

47

49

185

91

61

42

6

155

103

68

62

88
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SCNPDESummary

DPA NON PAY DISCONNECT RESIDENTIAL 5/11/2011 181
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DPA NON

DPA NON

DPA NON

DPA NON

DPA NON

DPA NON

DPA NON

DPA NON

DPA NON

DPA NON

DPA NON

DPA NON

PAY DISCONNECT

PAY DISCONNECT

PAY DISCONNECT

PAY DISCONNECT

PAY DISCONNECT

PAY DISCONNECT

PAY DISCONNECT

PAY DISCONNECT

PAY DISCONNECT

PAY DISCONNECT

PAY DISCONNECT

PAY DISCONNECT

DPA NON PAY DISCONNECT

DPA NON PAY DISCONNECT

DPA NON PAY DISCONNECT

DPA NON PAY DISCONNECT

DPA NON PAY DISCONNECT

DPA NON

DPA NON

DPA NON

DPA NON

DPA NON

DPA NON

DPA NON

DPA NON

DPA NON

DPA NON

DPA NON

DPA NON

DPA NON

DPA NON

DPA NON

PAY DISCONNECT

PAY DISCONNECT

PAY DISCONNECT

PAY DISCONNECT

PAY DISCONNECT

PAY DISCONNECT

PAY DISCONNECT

PAY DISCONNECT

PAY DISCONNECT

PAY DISCONNECT

PAY DISCONNECT

PAY DISCONNECT

PAY DISCONNECT

PAY DISCONNECT

PAY DISCONNECT

DPA NON PAY DISCONNECT

DPA NON PAY DISCONNECT

DPA NON PAY DISCONNECT

DPA NON PAY DISCONNECT

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

5112/2011

5113/2011

5/16/2011

5117/2011

5/18/2011

5119/2011

5/20/2011

5/23/2011

5/2412011

5/25/2011

5/26/2011

5/27/2011

5/31/2011

6/1/2011

6/2/2011

6/3/2011

6/6/2011

6/7/2011

6/8/2011

6/9/2011

6110/2011

6113/2011

6/1412011

6115/2011

6/16/2011

6/17/2011

6/20/2011

6/21/2011

612212011

6/23/2011

6/24/2011

612712011

6/28/2011

6/29/2011

6/30/2011

Total:

Total:

43

28

48

119

33

36

34

42

106

80

28

33

46

115

59

79

62

133

48

4O

33

47

125

97

36

35

33

69

41

34

40

30

83

61

33

4012

4023

file://Z:\SCNPDESummary2011 07 08 130138.html 7/11/2011



SCNPDESummary Page4 of 8

NON PAY DISCONNECT NON RESIDENTIAL 4/1/2011

NON PAY DISCONNECT NON RESIDENTIAL 4/4/2011

NON PAY DISCONNECT NON RESIDENTIAL 4/5/2011

NON PAY DISCONNECT NON RESIDENTIAL 416/2011

NON PAY DISCONNECT NON RESIDENTIAL 4/7/2011

NON PAY DISCONNECT NON RESIDENTIAL 4/8/2011

NON PAY DISCONNECT NON RESIDENTIAL 4/11/2011

NON PAY DISCONNECT NON RESIDENTIAL 4/12/2011

NON PAY DISCONNECT NON RESIDENTIAL 4/13/2011

NON PAY DISCONNECT NON RESIDENTIAL 4/14/2011

NON PAY DISCONNECT NON RESIDENTIAL 4/15/2011

NON PAY DISCONNECT NON RESIDENTIAL 4/18/2011

NON PAY DISCONNECT NON RESIDENTIAL 4/1912011

NON PAY DISCONNECT NON RESIDENTIAL 4/20/2011

NON PAY DISCONNECT NON RESIDENTIAL 4/21/2011

NON PAY DISCONNECT NON RESIDENTIAL 4/25/2011

NON PAY DISCONNECT NON RESIDENTIAL 4126/2011

NON PAY DISCONNECT NON RESIDENTIAL 412712011

NON PAY DISCONNECT NON RESIDENTIAL 4/29/2011

NON PAY DISCONNECT NON RESIDENTIAL 51212011

NON PAY DISCONNECT NON RESIDENTIAL 5/3/2011

NON PAY DISCONNECT NON RESIDENTIAL 5/4/2011

NON PAY DISCONNECT NON RESIDENTIAL 51512011

NON PAY DISCONNECT NON RESIDENTIAL 51612011

NON PAY DISCONNECT NON RESIDENTIAL 5/9/2011

NON PAY DISCONNECT NON RESIDENTIAL 5/1112011

NON PAY DISCONNECT NON RESIDENTIAL 511212011

NON PAY DISCONNECT NON RESIDENTIAL 511312011

NON PAY DISCONNECT NON RESIDENTIAL 511612011

NON PAY DISCONNECT NON RESIDENTIAL 511712011

NON PAY DISCONNECT NON RESIDENTIAL 5/18/2011

NON PAY DISCONNECT NON RESIDENTIAL 5/19/2011

NON PAY DISCONNECT NON RESIDENTIAL 5/20/2011

NON PAY DISCONNECT NON RESIDENTIAL 5/23/2011

NON PAY DISCONNECT NON RESIDENTIAL 5/24/2011

NON PAY DISCONNECT NON RESIDENTIAL 5/25/2011

NON PAY DISCONNECT NON RESIDENTIAL 5/26/2011

NON PAY DISCONNECT NON RESIDENTIAL 5/27/2011

NON PAY DISCONNECT NON RESIDENTIAL 5/31/2011

NON PAY DISCONNECT NON RESIDENTIAL 611/2011

NON PAY DISCONNECT NON RESIDENTIAL 6/2/2011

NON PAY DISCONNECT NON RESIDENTIAL 6/312011

NON PAY DISCONNECT NON RESIDENTIAL 6/612011

17

37

6

25

13

14

22

16

23

6

15

6

8

5

6

9

21

5

4

2

14

21

7

5

14

9

21

10

5

11

9

3

2O

17

14

5

12

20

14

12

22

6

15

l
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NON PAY DISCONNECT NON RESIDENTIAL 6/712011

i.

i

t
I

l
I
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SCNPDESummary

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON RESIDENTIAL

NON RESIDENTIAL

NON RESIDENTIAL

NON RESIDENTIAL

NON RESIDENTIAL

NON RESIDENTIAL

NON RESIDENTIAL

NON RESIDENTIAL

NON RESIDENTIAL

NON RESIDENTIAL

NON RESIDENTIAL

NON RESIDENTIAL

NON RESIDENTIAL

NON RESIDENTIAL

NON RESIDENTIAL

NON RESIDENTIAL

NON RESIDENTIAL

NON RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

61812011

6/9/2011

6/10/2011

611312011

611412011

6115/2011

6/16/2011

6/17/2011

612012011

612112011

6/22/2011

612312011

6/24/2011

6/27/2011

612812011

612912011

613012011

Total:

4/1/2011

4/4/2011

4/5/2011

4/6/2011

41712011

4/8/2011

4/11/2011

4/12/2011

4113/2011

4114/2011

4/15/2011

4/18/2011

4/19/2011

4/20/2011

4/21/2011

4/25/2011

4/26/2011

4/27/2011

4/28/2011

412912011

512/2011

513/2011

5/4/2011

5/5/2011

5/6/2011

7

5

10

18

21

15

1

5

17

22

12

7

7

19

15

15

10

758

98

127

149

196

164

130

196

3O5

322

149

79

153

219

175

189

130

82

166

145

47

6

94

171

167

129

Page 6 of 8
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NON PAY DISCONNECT RESIDENTIAL 5/9/2011 263
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SCNPDESummary Page 8 of 8

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

NON PAY DISCONNECT

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

5/11/2011

511212011

511312011

5/16/2011

511712011

511812011

5/19/2011

5/20/2011

5/23/2011

5/24/2011

5/25/2011

5/26/2011

5/27/2011

5/31/2011

61112011

6/2/2011

6/3/2011

6/6/2011

6/7/2011

6/8/2011

6/9/2011

6110/2011

6113/2011

611412011

6/15/2011

6116/2011

6117/2011

6/20/2011

6/21/2011

6122/2011

612312011

6/24/2011

6/27/2011

6/28/2011

6/29/2011

6/30/2011

Total:

Total:

Report Total:

123

325

65

86

122

186

199

53

5O

86

99

202

51

115

117

155

117

162

174

224

164

139

126

182

133

209

242

266

76

97

134

76

84

169

95

228

9182

9940

13963

i.
i

J

I
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SCNPDEInactiveSumm Page 1 of 4

Rpt 3731031

Report Date: 7/2/2011

Duke Energy Corporation
SC- Non Pay Disconnect Final

Pgm SCNPDEInactiveSum.rep

Service Type Complete Date -Work Request-Type count

Description

NON RESIDENTIAL 4/1/2011 DISCONNECT FINAL

NON RESIDENTIAL 4/4/2011 DISCONNECT FINAL

NON RESIDENTIAL 4/5/2011 DISCONNECT FINAL

NON RESIDENTIAL 4/6/2011 DISCONNECT FINAL

NON RESIDENTIAL 4/7/2011 DISCONNECT FINAL

NON RESIDENTIAL 4/8/2011 DISCONNECT FINAL

NON RESIDENTIAL 4/11/2011 DISCONNECT FINAL

NON RESIDENTIAL 4/12/2011 DISCONNECT FINAL

NON RESIDENTIAL 4/13/2011 DISCONNECT FINAL

NON RESIDENTIAL 4/14/2011 DISCONNECT FINAL

NON RESIDENTIAL 4/15/2011 DISCONNECT FINAL

NON RESIDENTIAL 4/19/2011 DISCONNECT FINAL

NON RESIDENTIAL 4/20/2011 DISCONNECT FINAL

NON RESIDENTIAL 4/21/2011 DISCONNECT FINAL

NON RESIDENTIAL 4/25/2011 DISCONNECT FINAL

NON RESIDENTIAL 4/26/2011 DISCONNECT FINAL

NON RESIDENTIAL 5/3/2011 DISCONNECT FINAL

NON RESIDENTIAL 5/4/2011 DISCONNECT FINAL

NON RESIDENTIAL 5/5/2011 DISCONNECT FINAL

NON RESIDENTIAL 5/6/2011 DISCONNECT FINAL

NON RESIDENTIAL 5/9/2011 DISCONNECT FINAL

NON RESIDENTIAL 5/11/2011 DISCONNECT FINAL

NON RESIDENTIAL 5/12/2011 DISCONNECT FINAL

NON RESIDENTIAL 5/13/2011 DISCONNECT FINAL

NON RESIDENTIAL 5/18/2011 DISCONNECT FINAL

NON RESIDENTIAL 5/20/2011 DISCONNECT FINAL

NON RESIDENTIAL 5/23/2011 DISCONNECT FINAL

NON RESIDENTIAL 5/24/2011 DISCONNECT FINAL

NON RESIDENTIAL 5/25/2011 DISCONNECT FINAL

NON RESIDENTIAL 5/26/2011 DISCONNECT FINAL

NON RESIDENTIAL 5/27/2011 DISCONNECT FINAL

NON RESIDENTIAL 5/31/2011 DISCONNECT FINAL

4

8

3

5

3

6

2

7

4

1

4

3

1

3

1

4

2

6

2

1

1

2

4

2

2

4

4

4

2

4

7

4

file://Z:\SCNPDEInactiveSumm2011 07 02 050225.html 7/7/2011
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SCNPDEInactiveSumm Page2 of 4

NON RESIDENTIAL 61112011

NON RESIDENTIAL 61212011

NON RESIDENTIAL 61312011

NON RESIDENTIAL 6/6/2011

NON RESIDENTIAL 61712011

NON RESIDENTIAL 6/8/2011

NON RESIDENTIAL 6/9/2011

NON RESIDENTIAL 61101201

NON RESIDENTIAL 6/13/201

NON RESIDENTIAL 61141201

NON RESIDENTIAL 6/15/201

NON RESIDENTIAL 61171201

NON RESIDENTIAL 61201201

NON RESIDENTIAL 61211201

NON RESIDENTIAL 61221201

NON RESIDENTIAL 61241201

NON RESIDENTIAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

DISCONNECT FINAL

Total:

3

5

2

4

2

4

1

2

2

7

3

1

3

5

2

2

158

file://Z:\SCNPDEInactiveSumm2011 07 02 050225.html 7/7/2011



SCNPDEInactiveSumm Page3 of 4

:Service Type

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

completeDate ...... wor_kRequest Type .......Count .......
::Description

41112011 DISCONNECT FINAL 53

41412011 DISCONNECT FINAL 48

41512011 DISCONNECT FI NAL 93

41612011 DISCONNECT FINAL 85

41712011 DISCONNECT FINAL 90

41812011 DISCONNECT FINAL 50

4/1112011 DISCONNECT FINAL 54

411212011 DISCONNECT FINAL 86

4/13/2011 DISCONNECT FINAL 120

411412011 DISCONNECT FINAL 43

4/15/2011 DISCONNECT FINAL 31

4/18/2011 DISCONNECT FINAL 44

4/19/2011 DISCONNECT FINAL 84

412012011 DISCONNECT FINAL 46

4/21/2011 DISCONNECT FINAL 36

4/2512011 DISCONNECT FINAL 52

412612011 DISCONNECT FINAL 80

412712011 DISCONNECT FINAL 74

4/28/2011 DISCONNECT FINAL 55

4/29/2011 DISCONNECT FINAL 15

51212011 DISCONNECT FINAL 1

51312011 DISCONNECT FINAL 73

51412011 DISCONNECT FINAL 82

51512011 DISCONNECT FINAL 48

5/6/2011 DISCONNECT FINAL 45

51912011 DISCONNECT FINAL 84

5/11/2011 DISCONNECT FINAL 75

511212011 DISCONNECT FINAL 58

5/13/2011 DISCONNECT FINAL 22

511612011 DISCONNECT FINAL 31

5/17/2011 DISCONNECT FINAL 58

5/18/2011 DISCONNECT FINAL 59

5/19/2011 DISCONNECT FINAL 54

512012011 DISCONNECT FINAL 24

512312011 DISCONNECT FINAL 27

512412011 DISCONNECT FINAL 38

!,

i.

i
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SCNPDEInactiveSumm

RESIDENTIAL 5/25/2011 DISCONNECT FINAL

RESIDENTIAL 5126/2011 DISCONNECT FINAL

RESIDENTIAL 512712011 DISCONNECT FINAL

RESIDENTIAL 513112011 DISCONNECT FINAL

RESIDENTIAL 61112011 DISCONNECT FINAL

RESIDENTIAL 61212011 DISCONNECT FINAL

RESIDENTIAL 6/3/2011 DISCONNECT FINAL

RESIDENTIAL 61612011 DISCONNECT FINAL

RESIDENTIAL 6/7/2011 DISCONNECT FINAL

RESIDENTIAL 61812011 DISCONNECT FINAL

RESIDENTIAL 6/9/2011 DISCONNECT FINAL

RESIDENTIAL 6/1012011 DISCONNECT FINAL

RESIDENTIAL 6/13/2011 DISCONNECT FINAL

RESIDENTIAL 6/14/2011 DISCONNECT FINAL

RESIDENTIAL 611512011 DISCONNECT FINAL

RESIDENTIAL 611612011 DISCONNECT FINAL

RESIDENTIAL 6/17/2011 DISCONNECT FINAL

RESIDENTIAL 6/20/2011 DISCONNECT FINAL

RESIDENTIAL 6/21/2011 DISCONNECT FINAL

RESIDENTIAL 612212011 DISCONNECT FINAL

RESIDENTIAL 6/23/2011 DISCONNECT FINAL

RESIDENTIAL 6/24/2011 DISCONNECT FINAL

RESIDENTIAL Total:

Report Total:

38

60

23

51

77

57

44

65

74

59

35

47

53

55

40

36

36

32

39

33

5O

33

3055

3213

Page 4 of 4 I.

I
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SCEPSummary Page 1 of 4

Rpt 3731030

Report Date: 71212011

Pgm SCEPSummary.rep

Description

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

Duke Energy Corporation

SC- Energy Protection Summary

Service Type Complete Count
Date

NON RESIDENTIAL 4/1/2011 1

NON RESIDENTIAL 41412011 1

NON RESIDENTIAL 4/5/2011 2

NON RESIDENTIAL 41612011 1

NON RESIDENTIAL 41712011 2

NON RESIDENTIAL 4/13/2011 1

NON RESIDENTIAL 4/14/2011 1

NON RESIDENTIAL 4/1512011 2

NON RESIDENTIAL 4/20/2011 2

NON RESIDENTIAL 412512011 2

NON RESIDENTIAL 412612011 3

NON RESIDENTIAL 4/28/2011 1

NON RESIDENTIAL 5/3/2011 2

NON RESIDENTIAL 51412011 3

NON RESIDENTIAL 51512011 1

NON RESIDENTIAL 51912011 1

NON RESIDENTIAL 5/10/2011 6

NON RESIDENTIAL 5/12/2011 1

NON RESIDENTIAL 511612011 3

NON RESIDENTIAL 5/18/2011 3

NON RESIDENTIAL 511912011 1

NON RESIDENTIAL 5/20/2011 1

NON RESIDENTIAL 5/23/2011 5

NON RESIDENTIAL 5/24/2011 3

NON RESIDENTIAL 512612011 2

NON RESIDENTIAL 61312011 2

NON RESIDENTIAL 61612011 1

NON RESIDENTIAL 6/712011 2

NON RESIDENTIAL 61812011 4

NON RESIDENTIAL 61912011 1

NON RESIDENTIAL 6/13/2011 2

NON RESIDENTIAL 6/15/2011 1
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ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

NON RESIDENTIAL

NON RESIDENTIAL

NON RESIDENTIAL

NON RESIDENTIAL

NON RESIDENTIAL

NON RESIDENTIAL

NON RESIDENTIAL

NON RESIDENTIAL

6/17/2011

6/20/2011

612112011

6/22/2011

6/24/2011

612812011

6/30/2011

Total:

1

1

1

1

3

2

1

74

Page 2 of 4
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SCEPSummary Page 3 of 4

Description Service Type complete • -icount .....
:Date

i .........................................................................................................

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

RESIDENTIAL 4/1/2011 19

RESIDENTIAL 4/4/2011 21

RESIDENTIAL 4/5/2011 11

RESIDENTIAL 41612011 12

RESIDENTIAL 4/7/2011 27

RESIDENTIAL 41812011 27

RESIDENTIAL 4/1112011 14

RESIDENTIAL 4/1212011 15

RESIDENTIAL 4/1312011 31

RESIDENTIAL 4/14/2011 24

RESIDENTIAL 4/15/2011 14

RESIDENTIAL 4/1812011 18

RESIDENTIAL 411912011 4

RESIDENTIAL 4/2012011 11

RESIDENTIAL 4/21/2011 24

RESI DENTIAL 412512011 t 8

RESIDENTIAL 4/26/2011 33

RESIDENTIAL 4/27/2011 20

RESIDENTIAL 4/28/2011 35

RESIDENTIAL 4/29/2011 23

RESIDENTIAL 51212011 34

RESIDENTIAL 5/3/2011 36

RESIDENTIAL 5/412011 25

RESIDENTIAL 5/5/2011 24

RESIDENTIAL 51612011 30

RESIDENTIAL 5/9/2011 18

RESIDENTIAL 5/10/2011 32

RESIDENTIAL 5/11/2011 8

RESI DENTIAL 5/1212011 23

RESIDENTIAL 5/13/2011 20

RESIDENTIAL 5/1612011 19

RESIDENTIAL 5/1712011 11

RESIDENTIAL 5/18/2011 29

RESIDENTIAL 5119/2011 15

RESIDENTIAL 5/20/2011 13

RESIDENTIAL 5/2312011 24

t-
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ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

ENERGY PROTECTION

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

RESIDENTIAL

5/2412011

512512011

512612011

512712011

5/3112011

61112011

61212O11

61312011

61612011

6/7/2011

61812011

61912011

6/10/2011

6/1312011

6/14/2011

6/1512011

6/16/2011

6/17/2011

612O12O11

6/21/2011

6/22/2011

612312011

612412011

6/27/2011

612812011

6/29/2011

613012011

Total:

Report Total:

20

28

24

6

33

31

42

38

12

28

49

14

5

30

30

25

7

17

22

16

22

1

27

25

4O

12

2O

1386

1460

Page 4 of 4
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SCDaystoReconnect Page 1 of l

Rpt 3731034

Report Date: 71212011

Duke Energy Corporation
SC- Non Pay Disconnects Reconnected

Pgm SCDaysToReconnect.rep

Service Type : Days to Reconnect Count

Non Residential 0 265

Non Residential 1 81

Non Residential 2 39

Non Residential 3 23

Non Residential 4 12

Non Residential 5 9

Non Residential 6 5

Non Residential 7 17

Total 451

Residential 0 6452

Residential 1 1292

Residential 2 429

Residential 3 269

Residential 4 180

Residential 5 105

Residential 6 119

Residential 7 51

Total 8897

Report Total 9348

Page 1
i,
i.
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